
PRIVACY POLICY 

LAVNI ASIRANS PRIVATE LIMITED (hereinafter referred to as LAVNI ASIRANS or Company or We/we or Us/us or Our/our), 
offers the mobile application Starkwizz (hereinafter referred to as Starkwizz App or Application or App) and the other 
associated Websites and/or Applications and/or Products and/or Services, in connection with Starkwizz, hereinafter 
collectively known as Starkwizz Platform or Platform, managed by LAVNI ASIRANS and availed by user (hereinafter 
referred to as You/you or Your/your or User/user, conditioned upon User(s) acceptance of the Policies contained in the 
Starkwizz App and/or Website (e.g. Terms of Service, Privacy Policy, and/or other policies) made by the Company and are 
updated from time to time. 

LAVNI ASIRANS, creator of this “Privacy Policy” committed to protection of user(s) any personal or others information 
share with us by using best in safeguard technologies and high class management system. This Privacy Policy explains how 
we collect, use, disclose, share and safeguard your information when you visit our mobile application Starkwizz and/or it’s 
associated Websites – https://www.lavniasirans.in,  https://www.starkwizz.com   

Please read and understand this Privacy Policy carefully along with the Terms of Service and all other rules and policies 
made available or published on Starkwizz and/or associated Website before using our Platform. 

By accessing and/or using our Starkwizz Platform, including through SD cards, tablets or other storage / transmitting device 
shall signify your acceptance and agreed with the terms of Starkwizz’s Privacy Policy, Terms of Service and other Policies. 
Also by using of this Platform, you provide your indication of consent and authorize us to collect, storage, use and share, 
and disclose your personal and/or other information for the purpose as stated in this “Privacy Policy”. 

If you do not agree with the terms of our “Privacy Policy” and/or other Policies, please do not use or access our 
“Application” and/or “Website” and/or any “Products” and/or our “Services”. 

• TYPES OF USER(S) 

There are basically four types of users selective for the purpose of use the application / website, such as Students, Parents, 
Teachers and various educational Hub’s entrepreneur. (i) Students are allow to Learn Video Classes on each subjects of 
their respective curriculum and participates in various online Mock Tests, Practice Test and Scholarships Exam, to improve 
their learning and testing skills, time management, and competent skills, with boost up their school exam performance. 
Also able to use the Platform to grow their extracurricular and co-curricular activities skills in a fun, enjoyment and a 
nationwide test and/or competitive environment (ii) Parents have the key role for their children by helping hand in their 
education and travel with them with true inspiration throughout the Starkwizz journey. Parents or legal Guardians can able 
to open a “Parent Account” for their child belongs to minor age or may assist them to create a student account and help 
them enrol in courses and tests that are appropriate for them (iii) The Teachers have an important role to educate, imparts 
knowledge, add good values and motivate their students to accept modern-day challenges and ways to resolve them 
through attaining regular exercise, test and practice. Also can able to open a “Teacher Account” and enrol students for 
using the Starkwizz Platform with follow up their Starkwizz results, performance and other activities on regular basis. (iv) 
The educational Hub’s Entrepreneurs: These entrepreneurs including their educational services are one of the most 
valuable key factor, which available in Starkwizz to provide seamless features and services for school students, where 
numerous hotspots related to school student’s day to day necessaries such as; Coaching Centres and Home Tutor, Abacus 
and Vedic Math Classes, Computer Classes, Art and Craft Classes, Music and Dance Classes, School Wear and Printing 
Stores, Books and Stationary Stores, Self Defence and Sports Training Schools, and many more promote by Starkwizz with 
the support of the Hubs entrepreneurs or agencies, so that student can easily avail everything at their finger tips near to 
their home. Such Hubs entrepreneur can able to open a Starkwizz account and upload / add their services and features 
details on the Starkwizz Platform for the benefits of school students. These Terms of Service apply to all users of the 
Starkwizz Platform, including Educators who are also contributors of user content on the Starkwizz Platform.  

• DATA OR INFORMATION WE COLLECT FROM THE USER(S) 

There are variety of ways, we may collect information and data from our all types of user(s) when the user  being a part of 
register/activation/view/download/sell products/purchase plan or products/participates in activities and/or subscription 
process for using this Platform made available through LAVNI ASIRANS as following below... 

Personal and/or General Information: 

• Demographic and other personally identifiable information  



• Any information of a person as specified under Information Technology Act/Rule, 2011 (Reasonable security 
practices and procedures, and sensitive personal data or information)  

• Any information obtained through access to any other social media platform (e.g. Facebook) integrated with 
Starkwizz (if applicable). We may collect this information already provided in your integrated service account. 

• Any information obtained through GPS or other means, such as the geographical location of the user. 
• Information that include and means to a person’s professional, businesses or services details or records.  

Such as:-  

• Identity Information: Name, Gender, Date of Birth, Photo or Display picture (Profile Image) 
• Unique Identity Information: Username, Password 
• Contact / Communication Information: Mobile Number, Email Address 
• Educational Information: Educational Board, School name, Class, Your preference Subjects & Syllabus 
• Extra Curricular Activity Information: Your preference activities such as- Art & Painting and/or Singing and/or 

Dancing and/or Debate and/or Elocution and/or Declamation etc. 
• Location / Address Information: State, District, City, Block, PIN Code, Postal Address (Optional) 
• Transaction / Billing Information: Banking details such as Debit Card number, Credit Card number and Billing 

address 
• Geo-location Information: GPS / IP addresses 
• Profession / Business / Qualification / Experience detail information: Optional (Not for Student) 

Technical or Browsing Information: 

Information about the pages on this Starkwizz Platform you visit/access, the links you click on the site, the number of times 
you access the page and any such browsing information are known as Technical Information. 

Any information automatically collect by our servers when you access our Platform and/or information gathered through 
various technologies that may employ cookies, web beacons, or similar technologies to automatically record certain 
information from your device through which you use. This technical information may include your internet protocol (IP) 
address, device or browser type, advertising ID, internet service provider (ISP), referring or exit pages, click stream data, 
operating system. This data includes usage information and user statistics may be used to fix problems that may arise in 
our server or for statistical analysis which can help us to create a better experience for our users.  

Financial Information: 

Basically we need your financial information support when you may order or purchase any plan or product from our 
Application / Website. All payments will be processed on the basis of the information that you provide. 

Generally in case of payment via online platform, we are committed to keeping all such sensitive data/information safe at 
all times and ensure that such data/information is only transacted over secure site of registered approved payment 
gateway “Razorpay”, or other such gateways if necessary as [Citrus Pay], [PayUBiz], [CC Avenue], [Instamojo], 
[PayUMoney], [Direcpay], [Zaakpay], or others or the Bank which will enable customers to pay online. Our payment 
gateway transactions are handled by “Razorpay” and/or one of from these multiple third party payment gateways, which 
have adherence to the highest levels of network and information security compliance. The Company will not use your 
financial information for any purpose other than to complete a transaction with you and provide the best class care under 
the super technology currently in use. We do not store any major financial information in our servers. We store only very 
limited, if any, financial information that we collect. Otherwise all financial information is stored by our payment processor 
(Payment Gateways), and you are encouraged to review their privacy policy periodically and contact them directly for 
responses to your questions. However, the Company is not responsible for the privacy practices of the third party payment 
gateways. In the event of breach of any applicable law, unauthorised disclosure or misuse of payment information by such 
third party payment gateways, the Company shall not be liable in any manner whatsoever.  

For your convenience, this page may contain certain hyperlinks to other pages as well as to websites. We recommend that 
you check the terms of service, privacy policy of each website you visit, or link from, you pay before initiating for any 
payment. If any Payment Gateway service provider or Bank imposes any taxes or charges, the same shall be added in total 
while paying and shall be borne by the customer.  

Geo-Location Information: 



We may request access or permission to and track location-based information from your mobile device, either 
continuously or while you are using certain features in Starkwizz Platform, to provide location-based services. If you wish to 
change our access or permission, you may do so in your device’s settings. 

Social Network Data: 

Users have an option of linking their social media account, such as Facebook account with their Starkwizz account to create 
a Starkwizz account. If you choose to link your social media account with your Starkwizz account, we may collect the basic 
information related to you such as: name, your social network user name, gender, age, location, profile picture, email 
address, and public data for contacts, from the social media platform. 

Mobile Device Access: 

We may request access or permission to certain features from your mobile device, such as bluetooth, calendar, contacts, 
reminders, SMS messages, social media accounts, sensors, microphone, camera, photo, video, audio library, gallery and 
other features. If you wish to change our access or permission, you may do so in your device’s settings. 

Third-Party Data: 

We may get information from third parties, such as personal information or network friends, only if you connect your 
account to the third party and grant the Application or Website permission to access this information. 

Data from Contests, Giveaways, and Surveys: 

Personal and other information you may provide when entering contests or giveaways and/or responding to surveys. 

• USE OF YOUR DATA OR INFORMATION 

We will collect personal and other information by lawful and fair means and, where appropriate, with the knowledge or 
consent of the individual concerned. We collects, uses, maintains and may share your personal data and information 
provided by you or collected by us with its affiliates, partner and other related companies or third party agencies for all 
purposes necessary to ensure the proper functioning and operation of the users accounts and/or the proper functioning of 
the Starkwizz Platform. 

Such as:– 

• Creating and managing your account to use the Starkwizz Platform 
• Providing information and allowing the users access to this Platform 
• Providing a safe, efficient, smooth and customized user experience 
• Evaluating traffic patterns on our Application / Website 
• Complying with and enforcing any applicable legal obligations with respect to our Terms of Service and Privacy 

Policy. 
• Contacting the users to (I) communicate about, and organize your participation in market research or (II) 

obtaining testimonials 
• Contacting the users by phone, email, text message or push notifications (if they are enabled) to (I) verify your 

account (II) for information and operational purposes such as account management, instructions, alerts, 
reminders, customer service, system maintenance and others. 

• Diagnosing technical problems and managing technical support and processing inquiries concerning the Starkwizz 
Platform. 

• Performing data analyses (including aggregation of personal data), using and sharing the data to third parties for 
commercialization purposes. 

• The operation, evaluation and improvement of this Platform ( including the development of additional Products 
and/or Services, enhancing and improving the current Application / Products, analysis of our Products, quality 
control activities and performing internal business functions such as accounting and auditing). 

• We may request to send you push notifications regarding your account or the Application. If you wish to opt-out 
from receiving these types of communications, you may turn them off in your device’s settings. 

• Notifying you if you win any contest and/or reward, and to send you gift and prizes. Also to send you promotional 
materials of the contest sponsors or advertisers. 



• Determine your general geographic location and help you provide localized educational hubs near you. 
• Protecting against, identify and prevent fraud and other unlawful activity, claims and other liabilities. 

• DISCLOSURE OF YOUR PERSONAL INFORMATION 

We do not rent, sell, share or disclose any information that we collect from you with any third parties / others, save and 
except in order to provide you services in accordance with this Privacy Policy, and as per the procedure prescribed by law 
and in compliance with our legal obligations. We may share your information in circumstances and for the purposes as 
specified hereunder: 

By Law or to Protect Rights: 

If we believe the release of information about you is necessary to comply with legal process and enforce our terms and 
service, to investigate or remedy potential violations of our policies, or to protect the rights, property, and safety of others, 
we may share your information as permitted or required by any applicable law, rule and regulation.  This includes 
exchanging information with other entities for investigation of fraud, intellectual property infringements, credit risk 
reduction or other activity that is illegal or may expose us or you to legal liability.  

Third-Party Service Providers: 

We may share your information with third parties that perform services for us or on our behalf, including payment 
processing, SMS-OTP service provider, data analysis, email delivery, hosting services, customer service, to collect debts, 
digital marketing service and others Application’s/Product’s feature related  assistance.   

Marketing Communications: 

With your consent, or with an opportunity for you to withdraw consent, we may share your information with third parties 
for marketing purposes, as permitted by law. 

Interactions with other Users: 

If you interact with other users of the Application, those users may see your name, profile photo, performance, and 
descriptions of your activity, including sending invitations to other users, chatting with other users, linking posts, following 
blogs.  

Online Postings: 

If and when you post and share comments, score cards, achievements cards, images, videos, contributions or other 
content to this Applications under and according to the features demands of this Application, your posts may be on public 
domain and viewed by all users and may be publicly distributed outside the Application in perpetuity. 

Third-Party Advertisers:  

We may use third-party advertising companies to serve ads when you visit our Application or Website. These companies 
may use information about your visits to the Application or Website and other Websites that are contained in web cookies 
in order to provide advertisements about goods and services of interest to you.  

Affiliates: 

We may share your information with our affiliates, in which case we will require those affiliates to perform services on our 
behalf and honour this Privacy Policy as well. Affiliates include and any subsidiaries, joint venture partners, agents, 
contractors, subcontractors or other companies that we control or that are under common control with us.  

Business Partners:  

We may share your information with our business partners to offer you certain products, services or promotions.  



Social Media Contacts:   

If you connect to the Application through a social network, your contacts on the social network will see your name, profile 
photo, and descriptions of your activity. 

Other Third-Parties: 

We may share your information with advertisers and investors for the purpose of conducting general business analysis. We 
may also share your information with such third parties for marketing and business purposes, as permitted by law.  

Sale or Bankruptcy: 

If we reorganize or sell all or a portion of our assets, undergo a merger, or are acquired by another entity, we may transfer 
your information to the successor entity.  If we go out of business or enter bankruptcy, your information would be an asset 
transferred or acquired by a third party.  You acknowledge that such transfers may occur and that the transferee may 
decline honour commitments we made in this Privacy Policy.  

We are not responsible for the actions of third parties with whom you share personal or sensitive data, and we have no 
authority to manage or control third-party solicitations.  If you no longer wish to receive correspondence, emails or other 
communications from third parties, you are responsible for contacting the third party directly. 

In the course of sharing your data or information with our affiliates, business partners or third party service providers, it 
may be cause have access to your personal or other information. We do not authorize them to use or disclose your 
personal information except in connection with providing their services. 

But under certain circumstances, third parties may unlawfully intercept or access transmissions or private communications, 
or members may abuse or misuse your information that they collect from us. Therefore, although we use industry standard 
practices to protect your privacy, we do not ensure, and you should not expect, that your personally identifiable 
information or private communications would never be disclosed in ways and always remain private. 

• UPDATE OR MODIFY YOUR PROFILE (PERSONAL INFORMATION) 

If you want to update or modify your contact or profile details such as email ID, password, address etc., you may update 
the same each time by logging into your user setting account on this Application. Such prior information is never 
completely removed from our databases due to technical and legal constraints, resolve disputes, troubleshoot problems 
and enforce our terms of Service. We further suggest our users to keep changing / updating their password frequently to 
avoid any unauthorized use of your account by others. 

• COOKIES 

When using this Application or Platform, we may collect certain information by automated means, such as cookies (small 
text files stored in your browser) and similar technologies, including mobile application identifiers, to improve your 
experience of the Starkwizz Platform, increase security, measure use and effectiveness of this Platform, identify and 
resolve issues and marketing purposes. We may also use cookies and other automated means for purposes such as 
management of our Application or Starkwizz Platform and other aspects of the commercialization of our business. 

The information we collect in this manner includes IP address, browser characteristics, device characteristics, operating 
system version, information on actions taken on our Application or Platform (such as usage, activity logs and click-through), 
and dates and times of visits. Log data is deleted on a regular basis. By continuing to use our Application or Platform, you 
consent to the placement of cookies and other automated means in your browser and device in accordance with this 
Privacy Policy. 

• SECURITY OF YOUR PERSONAL INFORMATION 

We use administrative, technical, and physical security measures to help protect your personal information.  While we 
have taken reasonable steps to secure the personal information you provide to us, please be aware that despite our 
efforts, no security measures are perfect or impenetrable, and no method of data transmission can be guaranteed against 



any interception or other type of misuse.  Any information disclosed online is vulnerable to interception and misuse by 
unauthorized parties.  Therefore, we cannot guarantee complete security if you provide personal information. 

• USER(S) RIGHT  

Right of access If you are concerned or have any questions about your personal data, you have the right to request access 
to the personal data which we hold or process about you. We will then provide you with information about the data in a 
portable format.  

Right of rectification and right of erasure You have the right to request us free of charge to correct, erase or block any 
inaccuracies in your personal data if such personal data would be incomplete, inaccurate or processed unlawfully.  

Right to not be subject to automated individual decision making You have the right to request us not to be subject to a 
decision based solely on automated processing, including profiling, which produces legal effects concerning you or similarly 
significantly affects you. 

Right to object to data processing Without prejudice to the termination provisions of the Terms of Service, you may 
withdraw at any time your consent to the processing of your personal data by us by permanently removing this Application 
and/or the Platform and notifying us in writing thereof through e-mail via info@lstarkwizz.com Upon receipt of this 
notification, we shall promptly stop any processing of your personal data. 

You may also ask for - 

• To stop using your personal data for direct marketing purposes; 
• Object to or restrict any form of processing you may not be comfortable with; 
• Deletion and erasure of your data in our possession 
• Unsubscribe your contact number from getting SMS from Starkwizz.  

To exercise your abovementioned rights or any other questions concerning this Privacy Policy, please contact us by e-mail 
at info@starkwizz.com We will undertake the necessary action without undue delay and provide information on action 
taken (or the absence of any action) within 30 days.  

• THIRD PARTY WEBSITE OR APPLICATION (LINK) 

Our Website / Application may contain links to third-party Websites and Applications of interest, including advertisements 
and external services that are not affiliated with us. Once you have used these links to leave the Website / Application, any 
information you provide to these third parties is not covered by this Privacy Policy, and we cannot guarantee the safety 
and privacy of your information.  

You acknowledge and agree that certain content or services provided by Third Parties may be made available to you 
through the Website / Application. You agree that such linked content or services may have their own Privacy Policies for 
which we cannot be held responsible. We does not in any way review or endorse the privacy practices of such Third 
Parties. 

• DATA RETENTION AND DELETION 

We may retain information regarding you and your use of the Application / Platform, including personal data, for as long as 
reasonably needed to provide you with this Platform and the uses described in this Privacy Policy. However, we may retain 
such portions of information and for such periods as may be required under applicable law. 

Please note that we retain your personal data even if you temporarily stop using this Application until you permanently 
delete this Application on your mobile device and notify us thereof. Upon notification, we may retain and continue to use 
and disclosure your personal data to third parties exclusively on a fully anonymized basis. 

• CONTROL OF YOUR PASSWORD 



According to our user policy, you will be asked to choose a password during the time of sign in process in our Application or 
Website. You are the only responsible for maintaining the confidentiality of your password. You are strictly advised to keep 
away from using others sensitive login data such as user ID and password and also not allow to other users for use your 
personal user ID and password. If you lose control of your password, you may lose substantial control over your personally 
identifiable information and may be subject to legally binding actions taken on your behalf. Therefore, if your password has 
been compromised for any reason, you should immediately change your password. You agree to notify us immediately if 
you suspect any consistent unauthorized use of your account or access to your password even after changing it. 

• REFUND POLICY 

For details regarding our Cancellation and Refund system, we recommend that users of our Platform should refer to 
our Cancellation and Refund Policy, made available with this Platform or Website. 

• UPDATES OR CHANGES TO OUR PRIVACY POLICY 

We reserve the right to modify or change this Privacy Policy from time to time on a regular and routine basis, and shall 
accordingly notify you of any changes to this Privacy Policy by posting the revised Privacy Policy with an updated date of 
revision. Your continued use of the site will signify your acceptance of any amendment to these terms. You are therefore 
advised to re-read the Privacy Policy on a regular basis.  

• CONDITIONS OF USE  

Our Company does not warrant that this Application / Website, its servers, or email sent by us or on our behalf are virus 
free. We will not be liable for any damages of any kind arising from the use of this Application / Website, including, but not 
limited to compensatory, direct, indirect, incidental, punitive, special or consequential damages, loss of data, goodwill, 
business opportunity, income or profit, loss of or damage to property and claims of third parties. 

• TERMINATION 

The Starkwizz User Agreement related to this Privacy Policy along with the Starkwizz Terms of Service and other Policies, is 
effective unless and until terminated by either Company or the User. In case of prolonged inactivity and/or violate the rules 
and terms of Starkwizz Policies by a user, the Company may at its sole discretion or reserves the right to block, disable, 
restrict, deactivate, suspend or terminate the user’s account without any prior notice. The Company may terminate your 
access and use of the service immediately at any time, if You breach any of the provision of the Terms of Service, the 
Privacy Policy or any other Terms, Conditions, or Policies that may be applicable to you from time to time, and at such time 
you will have no further right to use this Application or Platform. 

Also upon your request to terminate your account, we will deactivate or delete your account and information from our 
active databases. However if you want to terminate your agreement with us, you may at any time do so by (i) not accessing 
the Application or Website; or (ii) via using the “Cancel” and/or “Deactivate” account feature on the Application; or (iii) 
sending us an email request (termination) to our respective customer support email id.  

Effect of Termination 

Upon suspension or termination of the user’s account the user access shall be terminated immediately and the user shall 
not be able to access the said terminated account. However, some information may be retained in our files to prevent 
fraud, troubleshoot problems, assist with any investigations, enforce our Terms of Service and/or comply with legal 
requirements. 

• GRIEVANCE OFFICER 

In case you have any concerns or query regarding our Application / Website / Products / Service and/or regarding this 
Privacy Policy, please feel free to contact at: 

Grievance Officer: Mr. Prakash Chandra Mohapatra  (Contact No: 0661 3556198) 

• GOVERNING LAW AND JURISDICTION: 



This Privacy Policy and other Terms and Policies will be interpreted in accordance with the laws of India excluding its rules 
on conflicts of laws. You and we agree to submit any controversy or dispute arising under this Policy or in connection with 
this platform, to the personal jurisdiction of a court located in Odisha for any actions. 

• CONTACT 

LAVNI ASIRANS PRIVATE LIMITED 

Telephone: 0661 3556198  

Website: https://www.lavniasirans.in, https://www.starkwizz.com   

Reach out to us at info@starkwizz.com  in case of any queries 

 


